YcaoBus 3a AOCTBII AO OTBOPEH HHTEPHET

Hacrosmnre mpaBuaa n mepku ca B cbotBerctBre ¢ OOIIUTE yCAOBHA 32 B3aMMOOTHOILICHHATA
¢ kpatitante mortpedmrean Ha ,,bwarapma Heryopxe Kowcyarmar EOOA”, mpumaoxumm Kbm
HHAUBHAYAAHHATE AOTOBOPH, CKAIOUBAHU MEKAY ,,bbarapusa Heryopke Koncyarmar EOOA”, cbe
CeAaAHINie M aApec Ha yipasaenue: c.bara, ooallazapaxuk, ya.“Bropa® 33, EVMK 201856736,
1eA.0887226210, e-mail d lambov(@b-net-bg.com, aapec 32 KOPECIIOHACHIINSA:
c.bara, o6a.ITasapaxux, ya.“Bropa® 33, mapuaano 3a kpatko OTTEPATOP u kpaiian notpeburean
— usnyueckn WAM FOPHAMYECKH AHMIIA, OTHOCHO IIPEAOCTaBAHETO Ha YCAyIaTa - AOCTBII AO
nurepHet (“ycAyra” mAH “ycAyrarta’), CAMOCTOATEAHO U B H3IIPAHCHHE HA pPasIopeAdHTE Ha
Peraamenr (EC) 2015/2120 or 25.11.2015 1. 3a ompeaeAsiHe Ha MEPKH, IAPAHTHPAIIN AOCTBIIA AO
OTBOPEH HHTEPHET.

1. OITEPATOPDT rtperupa eaAHaKBO mieAns TpaduK, IPH IIPEAOCTABAHETO HA YCAYTH 3a AOCTBIT
AO MHTEPHET, 0€3 AUCKPUMHHAIINA, OTPAHUYICHIE HAN HAMECA, HE3aBICUMO OT IIOAATEAS U
ITOAYYATEAS, CHABPKAHIETO, AO KOETO € IIOAYYEH AOCTBII, HAU KOETO € Pa3IpOCTPaHEHO,
M3IIOA3BAHNTE HAH IIPEAOCTABECHUTE IIPHAOKCHIA HAN YCAYIH U U3IIOA3BAHNTE KpaiHI
YCTPOMCTBA.

2. OIIEPATOPDBT uma upaBo cBOOOAHO A2 IIPEAAAra YCAYTH, PASAUYIHH OT YCAYTHTE 32 AOCTBII
AO MHTEPHET, KOUTO €A OITUMH3HPAHI 32 OIIPEACACHO CHADPIKAHIE, IIPUAOKCHIA HAU YCAYIT,
HAN KOMOMHAIIAA OT TAX, KOTATO ONTHMU3UPAHETO € HEOOXOAMMO, 32 AA C€ U3ITHAHAT
M3HMCKBAHUATA 32 ChABPHKAHUETO, IIPHAOKEHHUATA HAH YCAYTHTE 32 OIIPEACACHO HIBO Ha KAYECTBO.

3. OIIEPATOPDBT mpuaara pasyMHE MEpPKH 32 yIIPaBACHUE HA TpadUKa, OIIICAHH B
npuaokumure OOIIK YCAOBUS U/ AN MHAUBHAYAAHHS AOTOBOP 34 YCAYIH, IIPU CIIA3BAHE HA
BCHYKU HOPMATHUBHH U3UCKBAHHA Ha BHTPEIIIHOTO 3aKOHOAATEACTBO U IpaBoto Ha EC,
IIPUHIUIINTE Ha IIPO3PAYHOCT, HEAUCKPHUMHIHAIIMOHHOOTHOIIICHHUE, IIPOIIOPIIHOHAAHOCT,
ceraacuo Peraavent (EC) 2015/2120 or 25.11.2015 r. B Te3u Mepku He I1e ce BKAIOYBA
HaOAIOACHHE Ha TpadpUKa U T€ HE CE IPHUAAraT 32 IIEPUOA, IT0-ABABI OT HEOOXOAUMOTO.

4. OITEPATOPDBT HaAma Aa IpeAlpremMa MEPKHU 32 YIIPaBACHUE Ha TpadprKa, HAAXBBPAALIL
IIOCOYEHHTE B T. 3 — Pa3yMHH MEPKH, B TOBA YUCAO — Ad OAOKHPA, Ad 320aBA, Ad IIPOMEHS, Ad
OTpaHHYABA, A2 BAOIIIABA KAYECTBOTO, Ad YIIPAKHABA HAMECA HAU HAOAFOAECHHE B CIIEU(IIHO
CHADPIKAHIE, IIPUAOKCHUA HAU YCAYTH, C M3KAFOUEHHE HA CAYYAH, KOTATO TOBA € HECOOXOAMMO H
AOKATO Tpae HEOOXOAUMOCTTA:

1) C nmea crrazane Ha 3aKOHA U ACHCTBAIIIOTO HAITMOHAAHO 3aKOHOAATEACTBO, KAKTO 1
npasorto Ha EC, AefictBario Ha Tepuropusara Ha Perrybanka bparapus, kakro u ¢ mea
CITa3BaHE Ha AaKTOBE HA ABP/KaBHH, CBACOHH HAM APYTH OPIaHHU HA ABPKAaBHA BAACT;

2)  C mea 3armazBaHe Ha CUTYPHOCTTA U ITIEAOCTTA Ha MPEKaTa, KPalHUTE YCTPOICTBA U
IIPEAOCTABAHHTE YCAYTH;

3) C mea 32 IpeAOTBpATABAHE HA IIPEACTOAIIO ITPETOBAPBAHE HA MPEKATA H CMEKIABAHE HA
IIOCAEACTBUS OT U3BBHPEAHU HAM BPEMEHHU IIPETOBApBaHMs Ha Mpexara. M30poeHure,



KaTo M3KIIOYEHHS MEPKHU 32 yIpaBJIeHHE Ha TpadrKka MOXeE J1a 3aCerHar
HETMPUKOCHOBEHOCTTA Ha JIMYHUS J)KUBOT U 3alllUTaTa Ha JMYHUTE JaHHU HA
norpeduTenuTe — GU3NYECKH JINIA, CbOOPA3HO MPUIIOKUMOTO MpaBo. Mepkurte 3a
yIpaBJieHUE Ha Tpaduka MoXe Ja oOxBamar o0paboTBaHe Ha JTMYHU JIaHHH, €AUHCTBEHO,

aKo ToBa 00paboTBaHE € HEOOXOAUMO U MPONPOLMOHATHO 32 IOCTUTAHE HA TOCOUYCHUTE
MO-rope eIy, HO IIPU CIa3BaHe Ha pas3nope0uTe Ha BhTPEIIHOTO 3aKOHOJATENICTBO,
KaKTO U B CbOTBETCTBUE € pa3nopeadure Ha npaBoto Ha EC, B ToBa 4KCIIO U C T€3U Ha
JupextuBa 95/46/EO na EBponeiickus mapiameHT u Ha CbBerta, u Jlupextua
2002/58/EO na EBpomneiicku napiament u Ha ChBeTa;

5. OITEPATOPDBT orpannuasa ckopocrra 3a download/upload caea u3depriBanero Ha BKAIOUCHUS B
[1aKeTa HHTEPHET TPadHK HA MAKCHUMAAHA CKOPOCT, KAKTO H BB BCHYKI OCTAHAAU CAYYAU IIPEABUACHH
B ipuAokuMETe OOIIN YCAOBHS M/ HAM HHAUBUAYAAHHS AOTOBOP 32 YCAYIH.

6. OITIEPATOPDT ne moxke Aa OAOKupa, 3a0aBs, IIPOMEHS, OIPAHNYABA, YIIPAKHABA HAMECA,
BAOIIIABA KAYECTBOTO MAU A2 AUCKPUMUHUPA CIIELH(DPUIHO ChABPKAHIE, IIPHAOKCHUS HAH YCAYTH
HAN CHEIU(UIHI KATETOPHH OT TAX, C U3KAIOYEHHE HA CAYYAHTE, KOrATO TOBA € HECOOXOAMMO, I

AOKATO Tpae HEOOXOAMMOCTTA, C LIEA:

1)

2)

3)

CIIa3BAaHE HA 3aKOHOAATEAHUTE aKTOBE HA Cbr032 MAM HA HALMOHAAHOTO 3aAKOHOAATEACTBO,
KOETO € B ChOTBETCTBHE € IPaBOTO Ha CbI03a, IPUAOKIMO KbM AOCTABYHKA HA YCAYIH 34
AOCTBII AO MHTEPHET, MAH Ha MEPKUTE 32 IIPUBEKAAHE B ACHCTBHE HA TE3U 3aKOHOAATEAHN
axroe Ha Cbro3a MAM HAITMOHAAHO 3aKOHOAATEACTBO, B ChOTBETCTBHE C ITPABOTO HA
Cpro3a, BRAFOUUTEAHO Ha PEIIEHUA Ha ChACOHH HAH IIyOAHYHH OPraHH, KOUTO HMaT
CHOTBETHHTE ITPABOMOIIIHS;

3aI1a3BaHe IIEAOCTTA I CUTYPHOCTTAa Ha MPEKaTa, Ha YCAYTUTE, IPEAOCTABAHN 1O Ta3N
Mpe:Ka, ¥ Ha KpaliHUTE YCTPONCTBA HA KPAHHUTE IIOTPEOUTEAH;

IIPEAOTBPATABAHE Ha IPEACTOAIIO IIPETOBAPBAHE HA MPE/KATa I CMEKYABaHE Ha
ITOCAEACTBHATA OT H3BBHPEAHH MAM BPEMEHHH IIPETOBAPBAHIA Ha MPEKATA, IIPH YCAOBHE
e eKBUBAACHTHHTE KaTeropun Tpadpuk ce TPEeTUPAT EAHAKBO.

7. C 11eA rapaHTHpaHEe Ha AOCTHIIA AO OTBOPEH HMHTEPHET, B IpuAokumuTe OO yCAOBHA,
MHAMBUAYAAHUS AOTOBOD 32 YCAYIH U/ HAH 11O APYT IOAXOASIL HAYHH CHOOPAZHO IIPUAOKIMOTO
3aKOHOAATEACTBO, BKATOUnTEAHO B HAacTosmuTe Y cAaoBusa, OTTEPATOPBT nmocousa n
na(OpPMHpPa KPAWHHTE IIOTPEOUTEAH, Ye:

1)

2)

3)

IIPHAATAHATE MEPKH 34 YIIPaBACHUE HA TpaduKa OHXa MOIAM Ad CE OTPA3AT BHPXY
Ka4eCTBOTO HA YCAYTHTE 32 AOCTBII AO MHTEPHET, HEITPUKOCHOBEHOCTTA HA AMYHHSA KUBOT
Ha KpalHHTE IMOTPEOUTEAH 1 3AITHTATA HA TEXHUTE AUYHHI AAHHU,

BCAKO OrPaHMYaBaHE HA 0OEMa, CKOPOCTTA HAH APYT HAPAMETBP 32 KAYECTBO HA YCAYIaTa
MOJKE Ad CE OTPA3H BBPXY YCAYTHTE 32 AOCTBII AO MHTEPHET, U IIO-CIIENINAAHO BBPXY
ITOA3BAHETO HA ChABPKAHHE, IPHAOKEHUA U YCAYIH;

BCUYKH YCAYIH, IOCOYEHH B uAeH 3, maparpad 5 na Peraament (EC) 2015/2120 na
Epomnerickus mapaament u Ha Cobera ot 25.11.2015r., 32 xonro ce aboHHpa KparHUAT



IOTPEOUTEA, MOTAT AA CE OTPA3AT BBPXY YCAYIHTE 32 AOCTBII AO HHTEPHET, IIPEAOCTABEHI
Ha ITOCOYEHUA KPAeH IIOTPEOUTEA;

4) mpemocTaBs yclyrara - JOCTBII O HHTEPHET ChC CICIHUTE PEKIaMHpaHa, MaKCUMallHa,
MUHMMaJIHA U 00MYaliHO HanMuHa ckopoct: [Ipu yciayra ¢ pexkiiamupaHu CKOPOCTH
KaTo “MaKCUMAaJTHO JOCTHXXKUMH ~, Ha “‘cBayisHe” /download/, “kauBane” /upload/, B Mbps:

MaxkcuMmaiHa ckopocT - 95% OT pekiiaMupaHuTe CKOPOCTH; MUHMMaTHA CKOpOCT - 5%
OT peKiiaMupanuTe ckopoct; O6ndaitHo Hamu4Ha cKopocT — 90% OT pexIaMupaHuTe
ckopocty; [Ipu yecnyra ¢ pekiaMupaHy CKOPOCTH KaTo “TapaHTUpaHu’’, Ha “‘CBajiIHE”

/download/, “xauBane” /upload/, B Mbps: Makcumainuna ckopoct - 95% ot

peKJIaMUpaHUTE CKOPOCTH; MUHUMAaTHA CKOPOCT - 95% OT peKkiiaMHpaHUTe CKOPOCTH;
OO6uuaiiHo HaJIM4HA CKOPOCT — 95% OT pexaMupaHUTEe CKOPOCTH;

S) B ciydail Ha HENPEKbCHATO UM PEAOBHO MOBTAPSIILO CE HECHOTBETCTBUE MEXY
JeWCTBUTETHUTE NIOKA3aTeNIN 32 CKOPOCTTa Ha YCIIyraTa 3a JIOCThII 10 UHTEpHET WIH
JPYTH MapaMeTpH 3a Ka4eCTBOTO HA yCIyrara, IOTPEOUTENIAT MOXKeE J1a C€ BB3IMOI3Ba OT
CpeZcTBaTa 3a 3alUTa B CbOTBETCTBUE C IPUIOKHMOTO 3aKOHOAATENICTBO.

8. CKOpOCTHTE U KaueCTBOTO Ha yCIIyraTa 3a JOCTBII 10 MHTEPHET 3aBUCAT OT THIIA U3II0JI3BaHA
TEXHOJIOTHUS; BUJIa Ha MTOJI3BaHOTO KPaltHO YCTPOICTBO; HATOBAPEHOCTTA HA MPEXkKaTa;
€IHOBPEMEHHO I10JI3BaHE Ha yCIlIyraTa OT HAKOJIKO KpallHU YCTPOWCTBA; I10JI3BaHE Ha yCIyraTa B
MIAKET C IPYTH YCIYT'H, ONTUMHU3UPAHHU 32 ONPEIEIIEHO ChAbpPKAHKUE, TIPUIIOKEHUS WIN YCIyTH,
HIJIN KOM6I/IHaIII/I$I OT TAX, KOraToO Ta3MOINTHMU3AUA € HYKHA, 34 J1a CC U3IIBJIHAT U3NCKBAHUATA
3a ONPENEIIEHO HUBO HA KA4E€CTBO HA TE€3H APYIH YCIYTH, Pa3JINYHU OT JOCTHIIA O HUHTEPHET;
Ipyru (pakTOpH BIUSELIN Ha CKOPOCTTA;

9. Bcsiko 3HAUUTENTHO U HEMPEKbCHATO UJIM PEAOBHO MOBTAPSIIIO CE pA3MUHABAHE MEXKIY
JICHCTBUTENTHUTE MTOKA3aTeIN Ha yclyrara 3a JOCTbII 0 UHTEPHET OTHOCHO CKOPOCTTa WU
JpyTU MapaMeTpH 3a Ka4ecTBO Ha YCIIyrara, Koraro CbOTBETHHUTE (DAKTH ca yCTAHOBEHH Upe3
MOJIXOJIAI] MEXaHU3BM 3a HabOtoieHne, 0100peH oT KomucusiTa 3a peryianpase Ha
ChOOIIIEHUATA, CE CUNTA 32 HECHOTBETCTBUE HA MOKA3aTeNUTE 3a IeNIUTE Ha 3a/IeiCTBaHe Ha
CpelcTBaTa 3a IpaBHa 3allUTa, ¢ KOUTO pas3nojara NoTpeOUTENSAT ChIVIACHO HAllMOHATHOTO
paso.



